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Abstract: 
The current study aimed to identify the conceptual 

framework for mental disability and the societal and institutional 

frameworks for the education and rehabilitation of the mentally 

disabled, to identify what electronic management is and its 

applications in institutions for the education of the mentally 

disabled, to identify the administrative problems of the mentally 

disabled education centers, and to monitor the reality of the 

application of electronic management in centers for the education 

of the mentally disabled In Assiut Governorate. The study resulted 

in a large deficit in electronic management practices in the 

mentally disabled education centers, as these centers often do not 

determine the level of intellectual disability when registering 

students electronically, nor do they provide an information 

database for workers, and communication technology is rarely 

used in accessing administrative decisions related to the work of 

the center. The health status of every student is not monitored by 

technology. The study found that there are many obstacles facing 

the application of electronic management in education centers for 

the mentally disabled, including: lack of funding, resources and 

services, and the increase in the cost of renewal And the periodic 

maintenance of electronic tools and devices, the high prices of 

technological devices and tools,  the difficulty of Arabizing 

foreign programs for managing centers for the mentally disabled, 

and the weak English language skills of some workers.The study 

also found that there are no statistically significant differences 

between the sample responses according to the variables of 

gender, job, and years the questionnaire and the total score. 
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 Accurate State Reporting
 

 Medicaid Management

 
 Collaborative Work Environment

Web Based Applications

 
 Document Creation & Management

 Increase Fee-for-Service Billing 
Accuracy
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